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Pursuant to Article 4 paragraph 1 item i, Article 10 paragraph 2 item b and Article 25 of the Law 
on Banking Agency of Republika Srpska (“Official Gazette of Republika Srpska”, number 67/07 
and 40/11) and Article 58a paragraph 2 of the Law on Leasing (“Official Gazette of Republika 
Srpska”, number 70/07 and 116/11), and with reference to Article 5 of the Law on prevention of 
money laundering and terrorism financing activities (“Official Gazette of BiH”, number 53/09), 
on its session held on June 26, 2012, the Management Board of the Banking Agency of 
Republika Srpska issues the 

 

DECISION 
ON MINIMUM STANDARDS FOR LEASING PROVIDER ACTIVITIE S IN  

PREVENTION OF MONEY LAUNDERING AND TERRORISM FINANC ING 
 

I GENERAL PROVISIONS 
 

Article 1 
This decision prescribes the minimum of scope, form and content of leasing provider activities on 
prevention of money laundering and terrorism financing. 

 

Article 2 
Leasing providers are obliged to adopt, in a written form, a program with policies and procedures 
for the implementation of activities referred to in Article 1 of this decision, i.e. the program for 
money laundering and terrorism financing risk management, and provide the implementation of 
adequate control procedures ensuring their implementation in practice.  

The risk of money laundering and/or terrorism financing represents a possibility that a customer 
misuses a leasing provider for money laundering and terrorism financing, and that a business 
relationship, transaction or product is, directly or indirectly, used for money laundering and/or 
terrorism financing.  

The policy and procedure provisions shall be fully implemented by leasing providers in their 
head offices and in organizational units.  

Leasing providers shall ensure high ethical and professional standards and integrity of all 
responsible persons in implementing the acts of this Article and efficient prevention of 
possibilities for a leasing provider to be misused by means of criminal elements which implies 
the prevention, detection and reporting of authorized institutions on criminal activities or frauds, 
i.e. prescribed or suspicious information and activities. 

 

Article 3 
The mandatory policies from Article 2 of this decision are as follows: 

1. policy on customer acceptance, 
2. policy on identification and monitoring of customer’s activities and 
3. policy on money laundering and terrorism financing risk management. 
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Article 4 
Leasing providers are required not only to determine the identity of their customers, but to 
monitor the activities performed regarding leasing subjects on a continuous basis, and to verify 
and determine whether the activities are performed in a normal and expected manner 
characteristic to the nature of leasing subject.  

“Know your customer” principle should be a central element of the procedures for risk 
management and control execution, but the same is necessary to be supplemented with regular 
internal reviews and internal audit of leasing provider’s operation compliance with the prescribed 
standards governing the segment of anti money laundering and terrorism financing.  

By the Program and Policy on anti money laundering and terrorism financing risk management, 
leasing providers are obliged to predict, among other things, drafting and consistent 
implementation of clear and precise procedures for reporting to appropriate internal bodies of a 
leasing provider, as well as to competent authorities in accordance with law and regulations on all 
legally prescribed and suspicious transactions performed by customers.  

 

II POLICY ON CUSTOMER ACCEPTANCE 
 

Article 5 
By means of policy on customer acceptance, a leasing provider shall define a clear policy on 
which and what kind of customers are acceptable for the leasing provider, as well as prescribe the 
overall procedures for such policy implementation. Such policy shall also include the elements 
such as customer history and reputation, customer origin country, public or some other high 
ranked position in case of natural person, related persons, types and nature of business activities, 
and other possible risk indicators. 

Leasing providers should devote special attention to geographic location of a credit institution as 
a source of funds, with the aim to prevent the establishment of business relationship with a credit 
institution registered in the country within which it does not perform its business activity, and 
which is not connected to a financial group subject to the monitoring for the purpose of detecting 
and preventing money laundering and terrorism financing.  

 
Determining customer acceptance 
 

Article 6 
Upon the first contact with a customer, a leasing provider shall determine whether the customer is 
acceptable for the leasing provider. 
In accordance with the regulations governing money laundering and terrorism financing 
prevention, leasing providers shall classify their customers in risk groups, with the aim to ensure 
that the measures to be undertaken in the procedure of customer identification and monitoring are 
proportional to the identified money laundering and terrorism financing risk.  
A leasing provider shall, without delay, inform authorized body on all customers determined as 
unacceptable, stating the reasons regarding the unacceptance. 
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Article 7 
Leasing providers shall adopt a risk assessment procedure which shall define the activities of 
responsible employees during the process of assessment of customer risk level and leasing 
subject. The risk assessment must also include the risks such as country risk or geographical risk, 
product and business relationship risk. A special attention should be devoted to the risk elements 
such as leasing contract value, leasing fee amount, customer profile and the existence of adequate 
specific controls.  
In the case of other risk type identification, leasing providers shall, by means of assessment, 
include such types of risks as well. 
In accordance with the performed risk assessment, leasing providers may classify their customers 
into categories representing low, medium and high risk.  
 

Article 8 
Based on the assessment from the previous Article, leasing providers are obliged to develop a 
profile of their customers. Such profile shall be included in the special registry of customer 
profiles, as organized by the leasing providers themselves. 
Leasing providers shall use the established customer profile as a general supplementary indicator 
in monitoring operations with customers in order to identify every uncommon customer behavior 
and deviations from customer profiled behavior, and to initiate appropriate procedures.  
Leasing providers shall continuously analyze and monitor their customers’ behavior, with the aim 
to provide adequate customer classification and monitor customer activities based on the risk 
assessed.  

 

III POLICY ON IDENTIFICATION AND CONTINUOUS MONITOR ING OF 
CUSTOMER ACTIVITIES  

 
Article 9 

The policy on identification and continuous monitoring of customer activities shall be the main 
element of the “Know your customer” principle. In terms of this decision, leasing providers are: 

1. natural and legal persons which, based on the leasing contract, acquire the right to own 
and use the leasing subject; 

2. natural and legal persons that buy assets owned by a leasing provider; 
3. every legal and natural person (supplier) that, based on a contract or in another legally 

prescribed manner transfers the leasing subject ownership right to the leasing provider; 
4. natural and legal persons that act as agents in the leasing operations and 
5. any natural and legal person related to a financial transaction and leasing subject which 

may cause reputation risk to the leasing company or expose it to some other risk. 
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Article 10 
Leasing providers shall establish detailed and overall procedures for new customers’ 
identification and are in no position to establish business relationships with them as long as the 
identity of new customers is not identified in a satisfactory manner. 
Leasing providers are obliged to document and apply policies for the identification of customers 
and persons acting on their behalf or for their account. Documents based on which each customer 
identity is determined in general should be of such nature that they are hard to be obtained 
illegally or forged, as well as the documents prescribed by other relevant regulation. Leasing 
providers shall devote special attention to non-resident customers and shall not narrow down or 
incompletely perform the procedures for identity determination in case when a new customer is 
in no position to present himself/herself at the interview.  
The identification procedure is performed at the beginning of business relationship establishment. 
In order to ensure that the documents are currently valid and relevant, leasing providers shall also 
up-date the existing documents. Additionally, leasing providers are obliged to conduct such 
reviews in all cases when significant transactions are performed, when significant changes 
emerge in the way a customer uses the leasing subject and when a leasing provider significantly 
changes the standards for documenting customer’s identity or transactions. 
In cases when leasing providers come to knowledge that they lack information on an existing 
customer, they are obliged to undertake urgent measures in order to obtain such information in an 
adequate manner.  
 

Article 11 
For the purpose of customer identification, leasing providers shall prescribe standards on the 
required documentation type and time period for safekeeping of such documentation, at least in 
accordance with appropriate regulations for document safekeeping. 
Leasing providers shall, prior to the leasing contract conclusion, conduct the verification of 
customer identity using reliable, independent sources of documents, data or information. When in 
no position to conduct the verification of customer identity, leasing providers shall consider the 
possibility of terminating business cooperation with the customer and submitting the report to the 
authorized institutions.  
Leasing providers shall not establish a business relationship with a customer that insists on 
staying anonymous or uses a false name. Leasing providers may refuse to establish a business 
relationship with a customer without being obliged to provide an explanation.    
 

Article 12 
Leasing providers shall, prior to the establishment of business relationship, identify the main 
business activity of a customer. Upon achieving the abovementioned, leasing providers shall 
ensure the means or instruments, ways or procedures to implement monitoring over the leasing 
subject during the period of leasing possession and use, and in doing so efficiently control and 
minimize the money laundering and terrorism financing risk in their operations.  



5 

 

For all customers, leasing providers shall establish such system which will enable detection of all 
unusual and suspicious customer activities. Leasing providers, in fulfilling the objectives of this 
Article, shall: 

1. define type of customer business activity which shall alert a leasing provider of the 
possibility that the customers perform certain unusual or suspicious activities and 

2. make official overall list of indicators for detection of customers’ suspicious transactions 
and activities for leasing providers. 

 

Article 13 
The volume to which leasing providers develop the monitoring of customer behavior is to be 
adjusted to the needs of adequate risk sensitivity. Leasing providers are obliged, depending on the 
identified money laundering and terrorism financing risk categories, to define the operations and 
activities to be undertaken in the process of simplified, standard or enhanced procedures for 
identification and monitoring of their customers’ behavior.   
 

Standard identification and monitoring measures  
 

Article 14 
Standard identification and monitoring measures are applied for customers identified as bearing a 
medium risk level. The standard identification and monitoring measures include identification 
and verification of customer and beneficial owner, collection of information regarding the 
purpose and intention of a business relationship or customer transaction, as well as continuous 
monitoring of its performance, including the source of funds used in business operations. The 
stated activities and measures shall be applied to all customers by leasing providers, provided 
that, depending on the assessed risk level, simplified, i.e. enhanced identification and monitoring 
activities and measures can be applied to certain customers.  

For natural persons who wish to be leasing provider customers, leasing providers are obliged to 
determine the identity and provide the following information and documents:  

1. first and last name;  

2. date and place of birth;  

3. personal identification number or ID number; 

4. address and residence certificate (CIPS (Citizens Identity Protection System) record or 
other document based on which it is possible to prove a place of residence); 

5. name and head office of the employer; 

6. confirmation and/or certificate of employment issued by employer; 

7. personal identification document (identification card, driving license, passport or other 
identification document which can undeniably and with certainty confirm the identity); 

8. facsimile of customer’s signature and document on which such customer has deposited 
his/her signature, and other data based on leasing provider assessment; 

9. data and documents (for the customer as well) on persons authorized to represent;  

10. data on sources of funds (rental contracts etc.); 
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11. data on purpose and intended nature of a business relationship and other data based on 
leasing provider assessment; 

 

Leasing providers shall verify all information and data by means of review of original documents 
or certified document copies issued by authorized bodies, including ID, i.e. passport. In person to 
person contact, the customer’s photo on the document shall be verified. Every subsequent change 
of the information or document from paragraph 2 of this Article shall be verified and 
documented. 

For legal persons wanting to be leasing provider customers, leasing providers shall ensure the 
following information and documents: 

1. name and head office of the customer;  

2. abstract from an appropriate registry book as a proof of its legal status; 

3. identification number assigned by tax and other bodies and institutions to which a 
customer is obliged to register its activities, in accordance with specific laws; 

4. identification documents of founders and beneficial owners if being natural persons, i.e. 
certificates from appropriate registry books if being legal persons; 

5. personal identification documents and specimen signatures of persons authorized to 
represent, and persons authorized to dispose of funds on customer’s accounts; 

6. certificates and other documents from bodies and institutions necessary for conducting 
activities; 

7. data on business and financial capability and other data based on leasing provider 
assessment;  

8. financial statements on operation. 

In all cases, leasing providers are obliged to verify the documents and check whether the 
customer really exists, whether the customer resides at the registered address, and whether such 
customer performs the stated business activities.  

A leasing provider shall request the copies of all original documents unavailable to be held by a 
leasing provider.  
 

Simplified identification and monitoring measures 
 

Article 15 
Leasing providers may apply simplified identification and monitoring activities and measures to 
the following customers:  

1. administration body; 
2. institution with public authorities; 
3. financial and other institutions obliged by law to implement money laundering and 

terrorism financing prevention measures, with the head office in B&H or a country which 
accepted the international standards for prevention and detection of money laundering and 
terrorism financing, and which are the same or more strict that those implemented in 
B&H; 
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4. business companies whose shares may be traded at the regulated capital markets and 
5. other customers determined as bearing a low risk level. 

In cases stated in the previous paragraph, leasing providers are obliged, in any case, to gather 
enough information to determine if a customer fulfills the conditions for implementation of 
simplified identification and monitoring activities and measures.  

When money laundering or terrorism financing is suspected to be related to a customer or 
transaction to which these measures and activities are applied, a leasing provider is obliged to 
perform additional assessment and apply enhanced identification measures. 

 

Article 16 
Leasing providers, within the simplified customer identification and monitoring, shall gather the 
following data and information about a customer:  

1. name, address and head office of a legal person, i.e. first name, last name and address of a 
natural person establishing a business relationship;  

2. first and last name of a legal representative or a person authorized by power of attorney 
who shall establish a business relationship in the name of legal person;  

3. purpose and intended nature of a business relationship and source of funds;  

4. date of business relationship establishment, and  

5. other in compliance with appropriate regulations. 

A leasing provider is obliged to gather the data from paragraph of this Article by reviewing 
original documents or certified copies of documents. The collected documentation must be 
updated and accurate, and represent the actual state.  
 

Enhanced customer identification and monitoring measures  
 

Article 17 
Enhanced customer identification and monitoring activities and measures, in addition to the 
standard ones, include additional activities and measures which a leasing provider shall undertake 
when it assesses that, due to the nature of business relationship, manner of transaction, type of 
transaction, customer ownership structure, i.e. other circumstances related to the customer or 
transaction – a high level of risk from money laundering or terrorism financing is present or may 
be present.  

Leasing providers shall implement enhanced customer identification and monitoring measures in 
case when a customer fails to be present in person when identifying and verifying the identity 
during the implementation of identification and monitoring measures, and when a customer is a 
politically exposed person. Leasing providers are obliged to implement the enhanced 
identification and monitoring measures also in cases which, by their nature, may represent a high 
level of risk from money laundering and terrorism financing. 

Leasing providers are obliged to determine the appropriate measures for decreasing a high level 
of risk in operating with such persons. Establishing business relationships with the customers of 
high risk shall be approved by the leasing provider management. Leasing providers are obliged 
to, depending on the criteria based on which a high level of risk is assigned to a customer, define 
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which additional measures shall be undertaken in the procedure of identification and monitoring.  
 

Establishing a business relationship with a customer not being present  
 

Article 18 
Leasing providers are obliged to apply the efficient procedures of customer identification and 
apply the standards for continuous monitoring of customers concluding contracts without coming 
to the leasing providers personally. In such cases, leasing providers may also apply independent 
customer verification by engaging specialized companies for customer control and assessment. 

Leasing providers are obliged, among other things, to apply the following measures to decrease 
the risk:  

1. validate the submitted documents; 

2. request additional documents not requested from other customers; 

3. make contact with the customer independently; 

4. request the first payment (pay in) to be performed through the customer’s account opened 
at a bank; 

5. implement the measures of enhanced and continuous monitoring of business activities, 
and  

6. other in compliance with appropriate regulations.  

 

Politically exposed persons 
 

Article 19 
Leasing providers are obliged to define adequate risk based procedures in order to determine 
whether a customer, user or beneficial owner is a politically exposed person.  

Foreign and domestic politically exposed persons are individuals entrusted with prominent public 
functions of high rank in the country and abroad, including close family members and persons 
they closely work with. Politically exposed persons are also persons who were entrusted with 
such duty, provided that a period of one year has not elapsed since the duty termination.  

While operating with politically exposed persons, leasing providers are obliged, among other 
things, to apply the following risk decreasing measures:   

1. undertake adequate measures in order to determine the source of funds used in a business 
relationship or transaction;  

2. implement the measures of enhanced and continuous monitoring of business activities, 
and  

3. other in compliance with appropriate regulations.  

Leasing providers are obliged to implement the same measures of identification and monitoring 
in cases when the founders, beneficial owners and persons authorized to represent a legal person 
are politically exposed persons. 
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Other high risk customers 
 

Article 20 
Leasing providers shall apply the enhanced measures of customer identification and monitoring 
also in other cases of high risk customers, business relationships, products or transactions. 
Leasing providers are obliged, among other things, to apply the following measures to decrease 
the risk:  

1. request additional documents, data or information, based on which leasing providers 
additionally verify and validate the authenticity of identification documents and data used 
to identify and verify customer’s identity;  

2. additional verification of the received data about a customer from public records and other 
available data sources;  

3.  additional verification of the data and information about a customer at authorized bodies 
or other authorized supervisory institutions;  

4. establish a direct contact with a customer using telephone or directly visiting a customer 
at home or head office; 

5. implement the measures of enhanced and continuous monitoring of business activities, 
and  

6. other in compliance with appropriate regulations.  

 

Identification via third party 
 

Article 21 
When establishing a business relationship under the conditions as prescribed by law, a leasing 
provider may rely on a third party in identifying and verifying a customer’s identity, identifying a 
beneficial owner and collecting data on the purpose and intended nature of a business 
relationship, whereas it shall previously check if the third party performing the identification and 
verification of the customer’s identity fulfills all the conditions prescribed by law and by-laws 
governing anti money laundering and terrorism financing. Regardless of the third party 
engagement, the ultimate responsibility of knowing each customer is on a leasing provider. 

All relevant identification data and documentation referring to customer’s identity, a third party 
shall immediately, upon request, submit to the leasing provider. Such information and 
documentation must be made available for supervision performed by the supervisors of the 
Banking Agency of Republika Srpska and other authorized persons and bodies, in compliance 
with the law. 

“Know your customer” principle 
 

Article 22 
In daily operations and relations with customers, leasing providers shall come to know and learn 
about customer’s activities, systemically understand their operations, learn about financial and 
payment habits, important information and documentation about customer’s business connections 
and cash flows, types of business relationships customers have and learn about their business 
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contacts, their domestic and international market practices, etc. Leasing providers are especially 
obliged to:  

1. in case of legal persons, learn about the ownership structure, authorized executive 
decision makers and all other legally authorized to act on their behalf, as well as gather 
comprehensive information and documentation about the structure, management, control 
and shares and legal persons’ real ownership;  

2. oblige their customers to submit information and documentation, in advance and in a 
timely manner, about expected and intended changes of the form and performance of their 
business activities, and  

3. devote special attention to well known customers and public persons and ensure that their 
possible illegal or suspicious operations do not jeopardize the leasing provider’s 
reputation.  

 

Monitoring for the purpose of terrorism financing prevention  
 

Article 23 
Leasing providers are obliged to follow customer’s activities and inform authorized institutions 
about customers suspected of or known for supporting terrorism. Leasing providers shall pay the 
most attention to the following: 

1. to the extent possible, check whether the leasing subjects are used for supporting 
terrorism activities; 

2. follow-up lists of persons suspected of financing terrorism activities or being related to 
such persons, where the lists are created by relevant international and local institutions; 

3. development of the system for reporting to the authorized institutions on detected 
suspicious customer activities.  

 

Technical support  
  

Article 24 
Leasing providers are obliged to establish adequate and appropriate information systems for 
support to the policies and procedures for money laundering and terrorism financing prevention.  

Information systems shall facilitate and make easier the monitoring of customer transactions and 
activities and comparison with their profiles; ensure that the records on transactions are 
accessible in the format which enables supervision and monitoring regarding money laundering 
and terrorism financing prevention; provide support to leasing providers in identifying politically 
exposed persons and persons and organizations which are on the international sanction lists, as 
well as to help the leasing providers and their employees to detect and report to the authorized 
institutions the transactions of a suspicious character.  

Leasing provider information systems shall ensure the existence of analytical records which shall 
at least contain the information about transaction order issuer, date of performed transaction, 
description and type of transaction, amount and currency of transaction.  
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IV POLICY ON MONEY LAUNDERING AND TERRORISM FINANCI NG RISK 
MANAGEMENT 

 
Responsibility of the leasing provider bodies and reporting 
 

Article 25 
With this policy, leasing providers are obliged to define the commitment of leasing provider 
bodies towards a high level of corporate management within their leasing companies. Such 
commitment promotes a high level of compliance with international standards, as well as with the 
national laws and by-laws and is necessary for achieving and maintaining the compliance of their 
business with the prescribed standards of money laundering and terrorism financing prevention. 
This implies that the leasing provider bodies promote the integrity of a person appointed to 
coordinate the activities in prevention of money laundering and terrorism financing and in 
general, a high level of corporate management standard in communication with the leasing 
provider employees and corporate parties, all towards high-quality risk management which may 
derive from money laundering and terrorism financing activities.  

The leasing provider management boards are responsible for adopting the efficient Program, and 
ensuring that adequate control procedures are implemented in leasing providers, which shall 
enable the program, policy and procedure, as its integral part, to be fully implemented in practice.  

Leasing provider procedures shall be efficient and include regular procedures for appropriate and 
successful supervision by the management, internal control systems, internal audit, distribution of 
duties, training of appropriate persons and other segments closely related to this issue.  

In order to implement the policies and procedures, the Program of leasing provider must clearly 
define responsibilities and designate appropriate carriers, i.e. appropriate organizational units or 
functions, management, other management, and other leasing company personnel.  
  

Article 26 
Lines of reporting on prescribed, uncommon, irregular and suspicious customers’ transactions 
must be clearly defined in writing. Such reporting must be regular, efficient and available to all 
leasing providers units and persons that have the obligation to report in accordance with the 
internally prescribed reporting policies and procedures.  

Leasing companies are obliged to completely execute their reporting obligations towards 
competent institutions as prescribed by law.  
 

Article 27 
Leasing providers are obliged to keep documentation on all transactions performed by a customer 
and in relation with the customer, with respect to type, manner and time-period as prescribed by 
appropriate law.  
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Appointment of authorized person 
 

Article 28 
The leasing provider management boards shall ensure that in leasing providers, at the 
management level, authorized person is appointed who shall be responsible for coordinating all 
leasing provider activities in monitoring leasing provider compliance with all legal and other 
prescribed requirements, as being the subject of this decision, and efficient implementation of the 
Program.  

A person in charge of leasing provider compliance with the prescribed requirements for money 
laundering and terrorism financing prevention shall: 

1. have a direct and immediate connection with the leasing provider management board and 
management;  

2. have one or more deputies;  

3. be responsible for ensuring proper functioning of reporting function towards competent 
institutions, prescribed by law and other regulations, on all transactions exceeding the 
prescribed amount, all related and suspicious transactions;  

4. have appropriate qualifications, expertise, experience and good working and moral 
reputation;  

5. have appropriate necessary means for conducting his/her function,  

6. have full daily access to customer monitoring system;  

7. receive reports on suspicious customer activities on a daily basis;  

8. have authorizations to issue an order to relevant employees for the implementation of 
procedures stemming from law, regulations and the Program, and inform the leasing 
provider management and management board;  

9. be able to monitor domestic and foreign relationship procedures for the purpose of 
examining potential suspicions;  

10. undertake steps to improve his/her knowledge and skills and knowledge and skills of the 
employees subordinated to him/her and other relevant leasing provider employees;  

11. at least once in every 6 months submit a report to the leasing provider management and 
management board on the performance of leasing provider and its compliance with the 
requests for money laundering and terrorism financing prevention, as well as the activities 
undertaken against the detected suspicious customer; 

12. at least once a year conduct the adequacy assessment of the current program, policies and 
procedures, and provide the management board with proposals for their updating and 
improvement;  

13. provide full necessary support in activities conducted by leasing provider internal audit;  

14. in his/her procedures, also include the elements for integral investigation on the 
responsibility of leasing provider employee who has neglected his/her duties in this field. 

 

 
 
 



13 

 

Internal and external audit 
 

Article 29 
Leasing provider management is obliged, based on the management board guidelines, to establish 
an internal control system which shall ensure the efficient protection of leasing provider from the 
misuse leading to money laundering and terrorism financing activities.  

The internal control system shall ensure for the program, policies and procedures to be fully 
implemented in practice, ensure timely regulation updating, as well as provide accurate and 
reliable bookkeeping records. The internal controls shall be focused on the fulfillment of 
regulatory requirements, enable a regular review of management process and risk assessment, 
strengthen focus on the leasing provider business activities more exposed to the risk of money 
laundering and terrorism financing. 

 

Article 30 
Leasing provider internal audit is obliged to implement regular assessment and ensure that the 
program, its policies and procedures for money laundering and terrorism financing prevention, 
i.e. "know your customer" policies and procedures are fully implemented and in compliance with 
all the requirements of law and other regulations.  

The compliance of leasing provider operations with the requirements of law and regulations shall 
be the subject of independent assessment by internal audit function in leasing companies, which 
includes the assessment of leasing provider’s adequacy of policies and procedures from the 
aspect of law requirements and other regulations. The obligatory function of internal leasing 
provider audit function also represents a continuous monitoring of whether and in which manner 
particular leasing provider employees perform and implement the requirements of program, 
policies and procedures by means of testing the compliance in cases of adequately selected 
samples of customers and transactions as well as the correctness of reporting on irregular, 
unusual, suspicious transactions prescribed by law and other regulations. 

 

Article 31 
The function of internal audit in leasing providers shall represent fully independent assessment of 
risk management and functioning of internal control system in leasing providers. Internal audit 
shall report its findings and assessments at least once a year to the leasing provider management 
board. Such reports shall include findings and assessments of leasing provider efficiency in all 
matters prescribed by law and regulations, the program, policies and procedures of the leasing 
provider which regulates leasing provider obligations regarding money laundering and terrorism 
financing prevention. The assessment of adequacy of leasing provider employees’ training in this 
field and application of procedures for risk assessment shall also be one of the important chapters 
of such reports.  

 

Article 32 
The leasing provider management board shall ensure that the leasing provider internal audit is 
professionally and technically equipped especially with personnel who are thoroughly familiar 
with the program, policies and procedures, and possess high moral and professional skills 
especially in the “know your customer” field. Among other things, internal audit personnel in 
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leasing providers must be extremely pro-active regarding the monitoring of activities which 
leasing providers are obliged to undertake based on the findings and assessments of internal 
audit, external audit and law enforcement institutions. 

 

Article 33 
In the process of conducting independent external audit of their financial reports, leasing 
providers are obliged to, with independent external audit companies, conclude an agreement on 
conducting audit and assessment of the implementation of legal and prescribed leasing provider 
obligations, the implementation of program, policies, procedures, internal control systems and 
functioning of internal leasing provider audit, and assess whether the leasing provider has aligned 
its operations with the requirements for money laundering and terrorism financing prevention 
with the mandatory use of testing technique.  

 

Training of leasing company employees 
Article 34 

Leasing provider shall provide continuous professional education and training of employees who 
conduct operations regarding the prevention and detection of money laundering and terrorism 
financing activities. The content of such training must include at least the following topics from 
the area subject of this decision: 

1. legal obligations of leasing providers and obligations part of other regulations; 

2. leasing provider program, policies and procedures; 

3. detailed elements of the “know your customer” principle; 

4. money laundering dangers and leasing provider risks and personal responsibilities of 
employees; 

5. capacities and weaknesses of financial institutions in money laundering and terrorism 
financing prevention; 

6. responsibilities and authorizations of authorized persons; 

7. internal control system; 

8. internal audit system; and 

9. other topics significant for the segment of money laundering and terrorism financing 
prevention.  

 

Training periodicity and topics from the previous paragraph leasing providers shall adjust to the 
real needs of their specific organizational units, functions and/or employees, and, for the purpose 
of timely harmonization with new requirements and familiarization with new occurrences, as well 
as maintaining the already acquired knowledge and experience of their employees, leasing 
providers shall establish the program of regular forms of training.  

In deciding on the needs, type and scope of training from the previous paragraph leasing 
providers are obliged to adjust the goal of training depending on whether new employees are in 
question, employees that have direct contact with customers, employees that work with new 
customers, employees that inspect whether the leasing provider operations are aligned with the 
law and other regulation requirements, other management, management and others. Through the 
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training program, leasing providers shall ensure that all relevant employees fully understand the 
importance and necessity for the most successful implementation of the “know your customer” 
principle, that the employees are informed on the latest developments, also including information 
on current techniques, methods and trends of money laundering and terrorism financing and that 
all aspects of regulations regulating the prevention of money laundering and terrorism financing 
activities, obligations and especially requirements concerning the monitoring of customer 
activities and reporting on suspicious transactions are clearly explained. 

 

Article 35 
In order to increase the professional skills and efficiency of their employees, leasing providers 
shall draft a comprehensive manual encompassing: regulations governing the prevention of 
money laundering and terrorism financing activities, Law on Leasing, the leasing provider 
Program with all policies and procedures, rules of employees’ conduct, methods of disclosing 
illegal and suspicious activities, responsibilities and authorizations of authorized person, 
descriptions of certain distinguished examples of misuse, program for employees training and 
Appendix to this decision.  

 

VI – FINAL PROVISIONS 
 

Article 36 
Leasing providers shall align their internal acts with this decision within 90 days from the date of 
this decision coming into force. 

 

Article 37 
This decision shall come into force on the eight day from the date of its publication in the 
“Official Gazette of Republika Srpska”. 

 

UO number: 291/12                                                                           PRESIDENT OF THE 

June 26, 2012                                                                                MANAGEMENT BOARD 

Banja Luka                                                                                           Mirjana Jaćimović                            
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APPENDIX 
to the Decision on Minimum Standards of Leasing Provider Activities on  

Anti Money Laundering and Terrorism Financing 
 

List of indicators for the detection of suspicious transactions 
This appendix to the decision provides an overview of indicators for the detection of suspicious 
transactions, namely: 

1. A person refuses to identify himself/herself or cancels further cooperation upon 
understanding that he/she must identify himself/herself. 

2. A customer submits the request for leasing approval containing incomplete or incorrect 
data with an obvious intention to conceal basic information regarding the identity or 
business activity. 

3. A customer submits the leasing request that seems unjustifiable in regard to the equipment 
purpose or in regard to the customer business activity (e.g. an obvious disproportion 
between the investment volume and the type of business of leasing receiver or in case 
when the equipment leased under the leasing contract is not, based on its type, appropriate 
to the customer business activity or a business activity a customer intends to perform).  

4. The leasing subject supplier is nor a manufacturer nor known as an authorized dealer of 
equipment or goods subject of leasing, and especially if the supplier comes from an off-
shore destination or from a country in which the standards in the area of money 
laundering and terrorism financing prevention are not implemented.  

5. Leasing operations for which a third party provides a guarantee (surety, mortgage, pledge 
and similar) when a relationship between a leasing beneficiary and person offering 
guarantee is not clear, nor reasons for which a guarantee is offered to the leasing 
beneficiary.  

6. Leasing operations containing the provision on repurchase of leasing subject by a 
supplier, and which the supplier spontaneously offers under non-market conditions, 
especially when the leasing subject supplier is not known to the leasing company from 
before.  

7. A customer, without an obvious reason, frequently performs payments from other branch 
office/other account different from the one listed in the original contract. 

8. A customer submits the request for leasing approval based on a guarantee issued or 
covered by a bank of suspicious creditworthiness, a bank from an offshore country or a 
bank from a country considered as a trans-shipment point for narcotics or bank from a 
country in which the regulations for prevention of money laundering are not implemented. 

9. A customer offers, without valid reasons, larger share in the leasing operations, although a 
leasing provider is not requesting that explicitly.  

10. A customer signs a leasing contract accompanied by an individual who obviously 
supervises the customer’s behavior or insists the job to be performed quickly.  

11. A customer is a newly established, fast growing company with a low founders’ capital. 

12. A customer is unable to fulfill the contracted obligations; hence some other legal or 
natural person performs payments under contracted obligations on his/her behalf.  
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13. A customer, along with a request for financing, submits a leasing provider offer in which, 
a subject of leasing financing is offered at a price which significantly differs from the real 
market value.  

14. Transactions for which the owners and directors of legal persons, or persons for whose 
account the transaction is being performed, never appear in person, not even for the 
leasing contract signing, and instead this is performed by other persons having special (ad 
hoc) power of attorney, providing justifications hard to inspect (illness, various 
obligations, etc.) or give authorizations to third parties, in order to avoid a direct contact 
with the leasing provider employees.  

15. A customer unjustifiably contacts a leasing provider or its branch offices away from the 
head office of the customer’s company. 

16. Customers that carry out the leasing operations through cash payments, rather than over 
the account opened in a bank. 

17. A customer repays the debt under leasing contract with funds transferred from abroad 
from the accounts of banks located in the countries not implementing the standards in the 
area of money laundering prevention, or from the countries in which strict regulations on 
confidentiality and secrecy of bank and business data are in force. 

18. A customer deposits large amounts of cash as a share for leasing approval, and then 
unexpectedly repays the remaining debt before the end of repayment maturity, especially 
when the repayment is soon after signing the contract. 

19. A customer is a citizen of the country not implementing the regulations in the area of 
money laundering and terrorism financing prevention, or is on the Consolidated List of 
the Security Council Committee Resolution 1267 (1999).  

 
The Consolidated list is available on the internet address: 
http://www.un.org/Docs/sc/committees/1267/1267ListEng.htm.  

 

 
 


